§E Ziraat Bankasi

BANKA/KREDI KARTI iTIRAZ FORMU

Bankcard/Credit Card Transaction Dispute Form

Asagidaki/ekteki islem/islemlere itiraz ediyorum. Itirazimla ilgili agiklamanin bulundugu kutuyu isaretledim.
I am disputing the below/enclosed transaction(s). | marked the appropriate statement indicating the reason of my dispute.
( Liitfen kutulardan sadece BIRINI isaretleyiniz. Please check only ONE of the boxes)

Kart Hamili Adi-Soyadi:
Cardholder's Name-Surname

iletigim Tercihi / Contact Preference

Miisteri No: D Telefon Numarasi / Phone Number:
Customer Number:
D E-posta Adresi / E-mail Address:

KART NUMARASI (Card Number)

* * * * * * * *

iTIRAZ EDILEN iSLEM BILGILERIi( DISPUTED TRANSACTION DETAILS)

ISLEM TARIHI ISYERI/ATM ADI iSLEM TUTARI
(Transaction Date) (Merchant/ATM Name) (Transaction Amount)

1. Harcama tarafimdan veya ek kart hamili tarafindan yapilmamistir. islemin yapildig tarihte kart elimdeydi.
Harcamalarin tarafinizdan yapilmamasi nedeniyle itiraz ettiginizde kartiniz agik ise, guivenlik nedeniyle kartiniz kapatilip yenilenecektir.

Neither I,nor any additional cardholder,authorised or participated in the transaction. The card was in my possession at the time
of the disputed transaction.

2. ltiraz edilen harcama bir kez yapilmis, fakat hesap 6zetime birden fazla kez yansitiimistir. Diger harcamalari onaylamiyorum.

Disputed transaction was made once but processed more than once to my account statement. | do not confirm the
other transaction(s).

3. Harcamatutari .................... TL/USD olmasina ragmen hesap 6zetimde ................... TL/USD olarak gériinmektedir. Dogru harcama
tutarinin gériindigu belge ektedir.

Although the transaction amount s ................ TL/..., it appears as .................. TL/... in my account statement. The document
at which correct transaction amount seen is enclosed.

islem iptal edilmesine ragmen,iade hesabima yansimamistir. lade/iptal belgesi ektedir.
Altough the transaction was cancelled,credit was not processed to my account. Refund/cancellation receipt is enclosed.

5. Harcama tutar farkli yolla(nakit/gek/farkl bir kart) 6denmistir. Odemeye dair belge ektedir.
Disputed amount was paid by other means(cash/cheque/other card). Proof of payment is enclosed.

6. Harcamay hatirlamiyorum ve satis belgesini gérmek istiyorum.
I do not remember the transaction and | want to see the sales draft.

7. ... [ovoid e tarihine kadar teslim edilmesi gereken Uriin/hizmeti alamadim ve ...../...../..... Tarihinde isyerine bu durumu bildirdim.

oood oo 0O

isyerinden olumlu yanit alamadim. Uriin/hizmet igeridi,teslim tarihi ve siparige iligkin tiim belgeleri form ekinde iletiniz.
Uriin/hizmet detayi:

I did not receive the merchandise / service which was to be delivered until ...... Sovoiid i The dispute could not be resolved
with the merchant. Please attach all related documents.
Merchandise/service description:

8. Belirtilen islem tutarindaki nakit ATM'den alinamadi.Tutarin bir kismi alindiysa belirtiniz.
The requested cash was not received from the ATM.If partial amount received, please write.

0O

. Diger nedenler (Lutfen kisa bir agiklama yapiniz.)
Other reasons (Please make a brief explanation)

TARIH ( Date ) IMZASI (Signature)
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